Bu belgeile,

TAV ESENBOGA YATIRIM YAPIM VE iSLETME A.S
Esenboga Havalimani Terminali 06750 Esenboga Ankara,Turkey

firmasinin agagida belirtilen Miisteri Memnuniyeti Yonetim Sistemi

sartlarini saglamis oldugu kanitlanmistir

ISO 10002:2018

Kapsam;

HAVALIMANI TERMINAL iSLETMECILIGI

Sertifika Numarasi: Basilma Tarihi: (Orijinal Bitis Tarihi:
32069/A/008/UK/WMS/TR 05 Subat 2020 04 Subat 2023
Belgeyi Veren: Sertifika yoneticisi adina

If there is any doubt s to the authenticity of this certificate, please do not hesitate to contact the Head Office of the Group on info@ros-group.com.
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